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Maintenance and Support
Through the use of 24/7 proactive
monitoring, Eagleye searches through
your entire IT infrastructure every 15
minutes to minimise downtime. We
deliver a remote network monitoring
solution, were are able to connect to
your system and fix the issue our end,
whilst minimising the need for onsite
assistance reducing your costs.

Our Experts

Expert Support Engineers backed by a
hands on Director who has over 20
years’ experience in IT. A2Z
Computing also has Dedicated Sales
Professionals, Marketing, Online Sales
and an Admin team. We are also
complimented by several freelance
personnel who provide specialist
support when required.
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Our objectives:

¢ Our customers are treated
professionally, efficiently and with
courtesy at all times.

¢ Our telephones are answered
within three rings during working
hours.

+ All enquires will be responded to
on the same day.

+ We will ensure your IT systems
always function as you require.

¢ We guarantee 100%
commitment.

+ We supply quality products at
competitive prices.

¢ We support local businesses and
charities.
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"I am writing

to let you know how grateful I am
for the IT support you have
offered our company since we first
contacted you. The support
contract you helped us create has
proven itself to be perfectly
tailored to our needs and the
option of additional ad hoc support
and call outs has proven to be
invaluable when we have needed
it. We truly appreciate your
attitude that no problem is too
small or large to resolve.”

Ian Jones, Alan R Jones

+44 (0)1633 676543
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DON’T JUST TAKE

OUR WORD FOR IT...

“Working from home, IT is my biggest headache but | know | only have to pick up the phone to the team at A2Z Computing. They are always
prompt, patient and extremely knowledgeable. Great job and highly recommended! Thank you. “
Karen Morgan : Senior Group Leader, Utility Warehouse

“Az is a pure genius when it comes to IT. Any problems with my laptop, I’m pleased to say I’'m confident that his team always rectifies my problems
and viruses, promptly and cost effectively. | would recommend anyone with IT problems or needing IT solutions to contact them at A2Z
Computing.”

Tracey Smolinski : Director, Introbiz

“I have used A2Z Computing on lots of occasions, both for personal IT needs and for school based support. We have had support from them for the
school | work in for a number of years and this has always been excellent quality and value for money. As a result the school has reliable, usable IT.

“«

Mark Davies : Teacher, The Dell Primary School

“I have had the pleasure of knowing the team at A2Z Computing for around 12 months. In this time | have used their services on a business and
personal level. They have supported me and my businesses and those | have referred on with first class service and outstanding results - All done
with a smile. “

Kevin Duggan : Commercial Sales Manager, Copier Mate

“The work A2Z Computing have done for me has been of the highest standard, exceptional attention to detail and always very good value for mon-
ey. | have no hesitation in recommending A2Z Computing. “
Nigel Adams : Managing Director, Severn Bay Corporate Solutions Limited
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