
 
 
 
 
 
  

Product/service details 
 

Product features 
 

• Getting started wizard 

• FastBIT incremental backups 

• Silent mode 

• Automatic online upgrades 

• Email notification 

• Backup sets 

• Advanced encryption 

• Enhanced scheduling 

• Log file review and printing 

• CPU utilisation 
 

 

Package type 
 

Please choose how much storage space you will need on our remote backup server.  Quota specified dictates total storage space. 
 
 
 
 
 
 
 
 

 

Configuration 
 

The package includes some software that needs to be installed on your server or workstation to upload the files that are being backed up.  The client 
software requires that your firewall allows port 389 outbound.  Please check one of the options below relating to your firewall. 
 
Firewall 
� I do not have a firewall 
� I have a firewall and can change the configuration myself 
� I have a firewall but need A2Z Computing to visit and configure it for me 
 
Client software 
� I can install and configure the client software myself 
� I need A2Z Computing to visit and install the software for me 
 
Note: There will be an additional fee of £110+VAT if you require a visit for firewall configuration or client installation. 
 

 

Username and password 
 

In order for your account to be created you will need to provide a username to login.  This will be used to connect to the server (either by SSH or FTP) to 
modify your site and its files.  Please provide 3 choices, in order of preference, as we cannot guarantee that your first choice will be available. 

 

 

 

 

Once the account has been created we will generate a password and provide this separately. 

 

 

Security 
 

Due to the nature of this service A2Z Computing will not store your password, or be able to find out what it is.  Once your data has been encrypted with 
your password you must remember it or keep it written down in a safe place, as it will be required to restore any files.  Should you lose your password 
there is no way for us to access your data and it will be lost. 
 
 
 
 
 
 
 
 

 

A2Z Computing Ltd 
Remote Backup Order Form 

 

A2Z Computing Ltd 
The Old Chapel, Hereford Street, Newport, South Wales, NP19 8DT 
Tel:  08707 740247 
Fax:  08712 236201 
E-mail: sales@a2z-computing.com 

500MB (£90.00) � 1GB (£120.00) � 2GB (£234.00) � 3GB (£348.00) � 4GB (£450.00) � 
5GB (£552.00)     � 6GB (£651.00) � 7GB (£747.00) � 8GB (£831.00) � 9GB (£927.00)  � 
10GB (£1011.00)     � 11GB (£1095.00) � 12GB (£1179.00) � 13GB (£1263.00) � 14GB (£1347.00)  � 
15GB (£1431.00)     � 16GB (£1515.00) � 17GB (£1599.00) � 18GB (£1683.00) � 19GB (£1767.00)  � 
20GB (£1803.00)     � 20+GB (£POA) � 

 

1.                 
 

2.                 
 

3.                 
 

 

I agree that I am responsible for the safety of my password and will not hold A2Z Computing responsible for any loss of data should I lose my password. 
 

 

Full name                           Signature        
                                  

 

                                Date        
                                        /   /     

 


