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Client Software Installation Guide

Follow these easy steps to install and configure th e client software on a Windows
computer.

1. Insert the CD-ROM in your computer’'s CD-ROM drive. The installer should
launch automatically. If it does not then:
a. Double click on the “My Computer” icon on your desktop.
b. Double click on the CD Drive icon. This will open the contents of the CD-
ROM disc.
c. Double click on the icon called Client or Client.exe

2. This window should appear:

-,

Choose Setup Language
I Select the language far this inzstallation from
the choices below.
English ]
| oK | Cancel |

Select your installation language and click OK
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3. The Backup Client Setup window should appear:

X

‘Welcome to the NovaNetEB Backup Setup
program. T his program will install Novahlet*wWER
e Backup on your computer.

It is strongly recommended that vou exit all ‘Windows programs
before running this Setup program.

Click Cancel to guit Setup and then close any programs pou
have running. Click Mest to continue with the Setup program.

WARMIMG: This program is protected by copyright law and
nternational reaties.

Unauthorized reproduction or distibution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximumn extent possible under law.

Cancel I

Click Next to continue.
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4. The License Agreement window should appear:

License Agreement

' Flease read the following license agreement. Use the scrall bar to view the rest of
thiz agreement.

|COMPUTER PROGRAM END-USER LICENSE AGREEMENT BETWEEN NOVASTOR |~
("LICENSOR") &MD LICENSEE | = |

Movahlet'WEB Backup(T M) (THE "SOFTWARE"] 1S THE
COPYRIGHTED WORK OF NOWASTOR CORPORATION(MLICENSOR™). USE OF THE
SOFTWARE IS GOVERNED BY THE TERMS AND COMDITIONS OF THIS
COMPUTER PROGR&M EMD-USER LICENSE AGREEMENT ["AGREEMEMNT").
PLEASE REYIEW THIS AGREEMENT CAREFULLY. YOUR “CLICK" ON THE
"APPROVED AND ACCEPTED" ICOM AT THE END OF THIS AGREEMENT AND
‘*OUR USE OF THIS SOFTWARE SIGMIFIES THAT YOU HAVE READ THIS
AGREEMENT AND HAVE AFFIRMATIVELY AGREED TO ACCEPT ITS TERMS AND
CONDITIONS. |FY0U DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,

rOU CANNOT USE THIS SOFTWARE. |v|

Do you accept the terms of the preceding license agreement™? If so. click on the Yes push
button. 1f you select Mo, Setup will cloze.

< Back ez Ha |

Click Yes to continue.
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5. The Choose Destination Location window should appear:

Click Next to accept the default installation folder or click Browse and select your
own installation destination folder if you wish then click Next. This is where the
installer will place the client’s system files.




6. The Select Program Folder window should appear:

Click Next to accept the default program folder or select a different folder if you wish
then click Next. This is where the shortcut to the client program will be placed.




7. The Select Components window should appear. You may not see this screen if
you are running Windows 98SE or Windows ME (in which case you can go to
Step 9 of this guide) :

You will want to keep the default setting “Install as an actual service” selected. This
will enable the NovaNet-WEB client software to run even if you are not logged on to
your computer. If you select the other option, it will be up to you to start the NovaNet-
WEB client software each time you exit the program or each time the computer is
restarted. Click Next to continue.




8. The next Select Components window should appear. You may not see this screen
if you are running Windows 98SE or Windows ME (in which case you can go to
Step 9 of this guide):

You will want to keep the default setting “Use local system account” selected. This
will enable the client software to use an internal account declared internally to the
Windows operating system. If you select the other option, it will be up to you to
change the password for the client software service account in the Windows Control
Panel if the password for this account is ever changed. Click Next to continue.




9. The Setup Complete window should appear:

Click Finish to begin the configuration process. If this window is not displayed or you
receive and error message, please contact A2Z online services support team.




10. After clicking finish you will have a new shortcut on your desktop called
NovaNet-WEB Backup and a “lock” icon in your system tray (next to the clock)
which look like:

and

Double click on either to continue.

11. The client software should launch and the Getting Started Wizard window
should appear:




12. The next step of the wizard should appear:

In the “Server Name or IP Address” field, type in 84.45.194.42. and click Next to
continue. If you have a firewall on your network which blocks port 308, you will want to
make appropriate adjustments to allow for this port. Contact A2Z Online Services if
you need assistance or if you are unsure about whether or not you have a firewall on

your network.




13. The next step of the wizard should appear:

You will want to keep the default setting “I have a username and password” selected.
This will be the username and password assigned to you by A2Z Online Services
which has been defined on our A2Z Safe servers. Click Next to continue.




14. The next step of the Wizard should appear:

In the “Username” field, type in the username that has been assigned to you by
A2Z Online Services. In each “Password” field, type in the password that has
been assigned to you. Click Next to continue. If you do not have a Username and
Password, please contact A2Z Online Services.




15. The next step of the Wizard should appear:

If you have a broadband or other high speed Internet connection, you should accept
the default settings “Connect using my existing network connection.” If you use a
phone line to dial up to the Internet, select “Connect using my phone line” and select
your dial-up connection from the list. Click Next to continue. If you have questions
about these setup options, please contact A2Z Online Services.




16. The next step of the Wizard should appear

Click the “Test Connection to the Backup Server” button. A test connection will be
attempted. If it is successful, you will see this window:

If you do not see this window, please contact A2Z Online Services.




17. The next step of the Wizard should appear:

Here you can accept the default name for your Backup Set or place whatever name
you wish in the “Backup set name” field. A Backup Set is a “profile” which will
describes what files you are backing up, the time, and other information. Click Next to
continue.




18. The next step of the Wizard should appear:

Click the “Create a backup schedule now” button. You will now create a schedule
for your backup set to run on a reoccurring basis.




19. The Schedule Backup Wizard should appear

Keep the default text “My Schedule” or type in any name you wish. Click Next to
continue.




20. The Select Backup Sets window should appear:

Since this backup set has been selected by default, click Next to continue.




21. The next step of the Schedule Backup Wizard should appear:

For now, accept the Daily Backup default setting and click Next to continue. This will
cause the client software to perform a backup every weekday. Click Next to continue.
You may custom tailor the backup schedule even if desired. Select Weekly or Monthly
options and follow the appropriate prompts.




22. The next step of the Schedule Backup Wizard should appear:

Again accept the “Backup once on the backup day” default setting and click Next to
continue. This will cause the client software to perform a backup once on each
weekday. Click Next to continue. If backups must take place more than once on one

Backup set, select the “Backup multiple times on the backup day” and click Next to
follow the next step of the Wizard.




23. The next step of the Schedule Backup Wizard should appear:

You may accept the 12:00 AM default start time or enter your own time for the
backup to start. Backups that start between 8:00 PM and 7:00 AM will face less
traffic and congestion on the Internet which should shorten the time it takes for the
backup to complete. Leave the “Don’t perform any action after scheduled backup”
default setting and click Next to continue. You may select another action from the
list if desired, then click Next to continue.




24. The next step of the Schedule Backup Wizard should appear:

Leave the default settings selected then click Next to continue. You do not want to
check the “Always perform a full backup” option since this will bypass the Fast-Bit
feature of the software. Click Next to continue.




25. The final step of the Schedule Backup Wizard should appear and look similar to
the illustration below:

Review the summary that is presented. If it matches the options you selected click
the Finish button. If you need to change any settings, click Back to step backward
through the Wizard.




26. You will return to the Getting Started Wizard:

Click Next to continue.




27. The next step of the Getting Started Wizard should appear:

This is the most important  step of the configuration! Your Secret Encryption Key is
the key to your data once it is encrypted. Just like the key to your house is unique to
you and your home, this Encryption Key is unique to you and your data. It is also
required to decrypt your data if you ever need to restore something back to your
computer. It is recommended that you accept the default setting “Use my logon
password as the secret key”. If you wish to choose your own Secret Key, click the “Set
a special key to encrypt my files” setting and follow the next step of the Wizard. If you
choose this option, you must never forget or loose your Secret Key. Write it down and
store it in a safe place. A2Z Online Services will not be able to reset your special
Secret Key and your data will not be able to be decrypted and restored back to your
computer. Click Next to continue.




28. The final step of the Getting Started Wizard will appear:

Click finish. You will now arrive at the final phase of the configuration.




29. You will now be presented with the Backup client window which will look similar
to the following illustration:

31. Here you will want to select what folders you want to back up. For example, you
might want to select the My Documents folder where you keep all your Word
documents or Excel sheets. After clicking a selection, you will see a window which
indicates NovaNet-WEB is scanning the folder for files




31. After your selections have been made, you may minimize the Backup client
window or select File then Close. If you installed the client as a service (on
Windows NT, Windows 2000, or Windows XP computers only) then the client
will continue to run in the background.

32. You're all done! Your computer is now installed and configured to begin the
Remote Backup process. You can now relax knowing your most valuable,
important data is being compressed, encrypted and transmitted to a safe location
for storage! Please contact A2Z Online Services for any questions.




